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Louisiana’s First Choice for College Access

Guiding Students & Parents Through the Complexities of Financial 
Aid with Louisiana Connect

www.osfa.la.gov
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2 The Louisiana Office of Student Financial 

Assistance (LOSFA) presents: Louisiana Connect

What is Louisiana 
Connect?

Louisiana Connect 
is available to all 
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or Connect?

It is a free 
comprehensive, 
college access & 
career planning 

web portal.

8th-12th grade 
students and 
parents in the 

State of Louisiana.

C

All you need is your student ID 
and an internet connection!
www.louisianaconnect.org Powered byBrought to you by
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Access your exclusive News Feed and Event Planner  
Stay connected in the Communication Center

Connect with Colleges and Universities 
that are a match for you
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Compare Colleges to find the best one for you

Keep track of your progress for the TOPS Scholarship
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View your Test Scores all in one place

Find scholarships and other programs
designed to help you succeed
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Learn about College Costs, need-based aid and other 
financial assistance options

Search for Colleges and compare costs
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View your Individual Graduation Plan (IGP)

Learn about careers and connect with Louisiana employers
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Parents & Students, activate your account TODAY at: 
www.louisianaconnect.org

Support Center – Document Library:
User guides and other tools at your fingertips
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Support Center – FAQs:
Frequently Asked Questions & Answers based on users

Support Center – Training Center:
On-Demand Training Sessions are available here
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Support Center – Contact Info:
Need further assistance?  Just e-mail Customer Support
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2 Individual Graduation Plan 

Questions?
• User Guide for IGP on the Portal 

https://support.connectedu.net/Louisiana/document‐
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• Frequently Asked Questions:

https://support.connectedu.net/Louisiana/faqs.html

• Technical IGP issues on the Louisiana Connect portal:

https://support.connectedu.net/Louisiana/Lite/

C • Pre‐recorded Webinar on IGP to watch:

https://support.connectedu.net/Louisiana/training‐
center.html

• Other IGP Questions: martha.moore@la.gov
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Louisiana Connect Questions?
• Can you re‐send my Community Administrator logon 

information: 
https://support connectedu net/Louisiana/Lite/
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or https://support.connectedu.net/Louisiana/Lite/

• Can you tell me who the Community Administrator is 
for my school: 
https://support.connectedu.net/Louisiana/Lite/

• User guides and Getting Started information:

https://support.connectedu.net/Louisiana/document‐
l b h lC library.html

• Frequently Asked Questions based on your questions:

https://support.connectedu.net/Louisiana/faqs.html
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Louisiana Connect Questions?
• Pre‐recorded Webinars to watch:

https://support.connectedu.net/Louisiana/training‐
t ht l
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• Technical issues on the portal (can’t see students, can’t 
find students, any technical or logon issues, etc.):

https://support.connectedu.net/Louisiana/Lite/

C



11

al
 S
ch
oo

l 
rk
sh
op

 2
01
2 LOSFA Assistance with 

Louisiana Connect
• Examples of questions LOSFA can assist 
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or you with regarding Louisiana Connect:

– What is the Louisiana Connect portal?

– Who can use the Louisiana Connect portal?

– What features are available on the Louisiana 
Connect portal?C p

– How can a student or parent logon to the 
Louisiana Connect portal?
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2 LOSFA Assistance with 

Louisiana Connect
• Examples of questions LOSFA can assist 
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or you with regarding Louisiana Connect:

– Can you tell me more about the TOPS 
tracker on the Louisiana Connect portal?

– Questions regarding the classes listed on the 
TOPS tracker on the Louisiana Connect C

portal.

– LOSFA Contact Information – send email to 
BOTH jerri.mack@la.gov and 
rhonda.bridevaux@la.gov
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Contact LOSFA

www osfa la gov
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or www.osfa.la.gov

custserv@la.gov

(800) 259-5626C ( )
(225) 219-1012

8:00 a.m. – 4:30 p.m. Monday - Friday


