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Louisiana recently joined 39 other states and the 
College Savings Plan Network to proclaim the month 
of September as College Savings Month.  This is 
done every year to encourage families to prepare 
ahead of time for the rising costs of sending children 
to college.  I applaud our state on this important an-
nual endeavor because, here at LOSFA, we encour-
age families to save for college every day by ad-
ministering the state’s 529 Plan, the START Saving 
Program.  

So much attention is paid to the fact that Louisiana 
consistently ranks low in many national categories 
such as health, education and poverty statistics, that 
not enough of our citizens realize that we have one 
of the best college savings plans in the entire coun-
try.  I may be somewhat biased, but you don’t have 
to rely on my opinion alone.  The START Saving 
Program has been endorsed by Money Magazine 
and consistently receives one of the highest possible 
rankings from www.savingforcollege.com, a website 
that ranks college savings plans.  

LOSFA encourages saving for college by doing 
outreach to promote START along with fi nancial 
literacy (Page 2).  Although College Savings Month 
focuses on actual college savings plans such as 
START, another way for families to offset the rising 
cost of college is by making use of the Early START 
Program.  We realize this program’s importance and 
that is why, despite a shortfall in funding, a plan has 
been developed which will continue to make the 
Early Start Program an excellent savings as well as 
academic enrichment tool available to Louisiana high 

school students (Page 3).  

We have worked extensively with the Board of Re-
gents in addressing the funding shortfall as it relates 
to the GO Grant (Page 7).  As with the Early Start Pro-
gram, we are confi dent that the adjustments we have 
been forced to make due to recent budgetary restric-
tions will continue to allow the GO Grant to fulfi ll the 
purpose of providing a need-based component to the 
state’s fi nancial aid plan to support nontraditional and 
low to moderate-income students.  

Actually, the adjustments to the Early Start Program 
and GO Grant are easy when juxtaposed with the 
adjustment that our entire agency was recently forced 
to make.  We lost a member of the LOSFA family on 
August 7th when David Mitchell, a supervisor in our 
Default Recoveries Section, died unexpectedly at the 
relatively young age of 59.  He was a lifelong resident 
of the state of Louisiana who served his state as a 
part of our family for twelve years.  He will defi nitely 
be missed.

--Melanie
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LOSFA Outreach

LOSFA representatives Scott Burke and Justin Marshall  
attended the Youth Challenge Program Career Day at 
Carville on August 14th.  They were able to share infor-
mation about federal student aid programs, as well as 
LOSFA’s own programs, with 250 cadets.

A training session for representatives 
from Proprietary and Cosmetology 
schools was held at the LOSFA offi ce in 
August, to help them as they begin to 
receive TOPS eligible students at their 
schools. Recent changes have made it 
possible for TOPS students to use their 
awards at qualifi ed proprietary or cos-
metology schools, so LOSFA provided 
training on TOPS billing and processing 
to make the process easier for those 
schools. Only the TOPS Tech award 
may be used at qualifed proprietary and 
cosmetology schools.

Kendra Woods and Justin Marshall represented LOSFA  at the 
Back to School Community Awareness Fair held at the New 
Creation Christian Center in Baton Rouge. They provided at-
tendees with information about TOPS and the START Saving 
program.
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The Board of Regents has developed and approved a plan for addressing a shortfall in appropriations for the 
Early Start Program for the 2009-2010 academic year. 

Those changes are:

Student participants will be limited to three hours per semester or term, funded by Early Start. Any addi-
tional hours will be the responsibility of the student. The high school that certifi es the student’s eligibility to 
participate will be responsible for limiting the number of hours the student enrolls using Early Start funding.

Students must have successfully completed the course by earning an A, B, C or P to enroll in the subse-
quent semester or term.  Students earning a  D, F, W, I or other nonpassing grade may not enroll with Early 
Start funding until at least one semester/term (Fall, Spring, Winter) has passed. LOSFA will provide a report 
identifying students who are ineligible for Early Start based upon prior billings and grade reports. The college 
or university may approve immediate continuation after a Withdrawal (W) on a limited basis, with documen-
tation of the appeal and decision on fi le, keeping in mind that the rationale behind this limitation on Ws is 
twofold: to encourage students to focus on their course commitments, as they will be expected to do in col-
lege; and to avoid investing limited state resources on withdrawals.

Students must have a PLAN or ACT score of at least 18 to take a college-level degree credit course. 
They must have a PLAN or ACT math sub-score of at least 19 to take a college-level math course, in accor-
dance with Board of Regents Academic Affairs policy 2.18. Post-secondary institutions may impose higher or 
additional standards.

Students must be 12th grade/seniors to take a developmental/enrichment course with Early Start funding.

The 2009-2010 billing deadlines are:

Fall 2009 (semester and term schools) - Tuesday, October 13, 2009
Winter 2009 (term school) - Tuesday, December 29, 2009
Spring 2010 (semester and term schools) – Tuesday, April 6, 2010

Cautions on billing and applications
 
In cases where the Early Start framework guidelines and accompanying application are used for courses not 
funded by Early Start, there must be a clear designation of Not Funded by Early Start added to the applica-
tion and documentation maintained by the high school and received by the postsecondary institution.

Errors involving multiple billings totaling more than 3 college credits for the same student in the same se-
mester/term will be rejected according to the following procedure:

 All multiple billings for the same student received during the same billing cycle will be rejected pending 
resolution by the high school and the postsecondary institutions as to which billing(s) should be paid with 
Early Start funding.

In cases where LOSFA has already processed payment for 3 credit hours for a student, all subsequent bill-
ings received for that same student in the same semester/term will be rejected. 
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Changes to note

START Saving Program

START Saving account owners no longer have to 
wait a full year after their fi rst deposit to request a 
disbursement.

That requirement was eliminated during the 
August joint meeting of the Louisiana Student 
Financial Assistance Commission and the Louisi-
ana Tuition Trust Authority executive committees. 
Owners may now request disbursements at any 
time after opening their accounts, provided the 
money pays for qualifi ed higher education ex-
penses.  

Returning Out-of-State Students

Effective July 1, 2009, TOPS awards will be rein-

LOSFA mourns the loss of  David Mitchell

David Mitchell, a LOSFA employee since 1997 and 
a supervisor in Default Recoveries, passed away 
unexpectedly on Friday, August 7, 2009.

“When you met David, 3 things stood out about 
him,” Byron Henderson, Mitchell’s supervisor, 
said.  “First, he was a tall man, which made him 
look bigger than he really was.  Second, he had 
a very deep voice.  His size and his voice gave 
a fi rst impression that David was a big, imposing 
and a somewhat intimidating person. However, the 
third thing about David was that he was a kind and 
gentle man, as well as very empathetic.  His ability 
to put himself “in someone else’s shoes”, greatly 
increased his compassion for those he came in 
contact with.  He was easy to work with and was 
always willing to help someone in trouble.  David 
will be missed both as a worker here at LOSFA and 
as a human being.”

Co-worker Suzanne Erwin remembered Mitchell for 
his “dedication and love he had for his mother.  He 
rarely missed work and when he did it was to care 
for her. “ Erwin worked with Mitchell for 12 years. 
“I can’t remember David even taking a day off for 
himself during that time.   David could routinely 

be found at his desk working his rehabilita-
tion report along with all his other duties.  He 
squeezed every dollar that he could to ensure 
we exceeded our rehabilitation goals, which 
we always did.  I am shocked and saddened 
by our sudden loss, David will be missed.”

Survivors include a great-aunt, Margie L. 
Hitchcock; an uncle, Eugene E. Mitchell and 
wife Patricia; cousins, William Carpenter and 
Cindy Drew; and numerous other family mem-
bers.  He was preceded in death by his 
parents, Lester and Mary Evelyn Mitchell. 

David Mitchell 
(right) stands with 
Will Collins on Will’s 
last day with LOSFA 
in April 2009.

stated for students who fi rst enroll as a full-time student 
in Louisiana, then enroll at an out-of-state institution, 
and then return to a Louisiana institution, provided the 
student met the continuation requirements while out-
of-state.  As with the TOPS student who initiates their 
college career out of state, the student’s TOPS award 
will be reduced by one semester for each semester the 
student was enrolled out-of-state.

To have his award reinstated, a returning student must 
complete and return the Application to Return from an 
Out-of-State College to LOSFA no later than the July 
1 following the academic year he or she returns to a 
Louisiana institution.  A student who applies late (up to 
60 days) will have his/her award reduced by one se-
mester. A student who applies from 61 to 120 days late 
will have his/her award reduced by two semesters.
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What Is Financial Literacy?
And why is it so important?

By Robert Pollage, Default Prevention Administrator

In these challenging economic times, with growing 
unemployment, it is more important than ever that 
students understand what fi nancial literacy is and how 
planning now can assure their fi nancial security in 
the future.  In research conducted by the US Depart-
ment of Education, fi nancial reasons were the primary 
catalysts reported by students that left school before 
completion.  

Financial literacy is the student’s ability to make ap-
propriate decisions in managing their personal fi -
nances.  This is important as money is a huge part of 
life, and can determine what the student can do and 
where they can go.  Learning now how to manage 
your money the right way is an important step in tak-
ing control of your life.

LOSFA is focused on educating students about their 
fi nancial literacy and the options available to them 
through presentations and web-based tools.  Our 
fi nancial literacy team is available to present directly 
to student groups, and will also work with school staff 
to train on how to engage students face to face on 
becoming more fi nancially literate.  Topics covered 
include:  Creating a Budget and Sticking to It; Credit 
Card Debt; Understanding Your Credit Report and 
Credit Score; Managing Debt; Identity Theft; and 
many others.  Financial literacy information sheets are 
also available on our website, www.osfa.la.gov.

Understanding student loans, what they are, how to 
determine how much to borrow, and repayment op-
tions, are also part of a student’s fi nancial literacy.  At 
LOSFA we are dedicated to assuring that a potential 
borrower understands that a student loan is a debt 
that must be repaid and all other options for fi nancing 
their education should be exhausted before applying. 

Financial calculators are an excellent tool for students 
and borrowers.  Multiple calculators are available 
on our partner site, www.MappingYourFuture.org.  
The calculators available include:  Budget – Helps 
to develop a saving and spending plan; Checkbook 
Balancing – Reconcile checking account records with 
bank records; Income-Based Repayment – Estimates 
monthly payment amount under the income-based 
repayment plan; Student Loan Debt – Useful tool to 
determine how much to borrow; Repayment – Esti-

mates student loan payment amount; and Loan Con-
solidation – Estimates consolidation loan interest rate 
and payment amount.

Making sure the student borrower understands what 
a grace period is and at what point repayment begins 
is also an important part of fi nancial literacy.  With six 
different repayment options to choose from, LOSFA 
can assist the borrowers with understanding the dif-
ferences and help determine which is better suited for 
their situation.  

LOSFA’s Default Prevention Department is available 
to student borrowers for assistance in determining op-
tions available once a loan enters a repayment status 
and the fi nancial consequences of not making the 
necessary arrangements and having the loan pur-
chased in default.  We can be reached via telephone 
at 1-(800)-256-3137 or via e-mail at accountspecial-
ist@osfa.la.gov.

If the borrower fi nds it fi nancially diffi cult or impos-
sible to repay their student loan, Default Prevention 
will work with them to determine the best option for 
their situation.  If the borrower qualifi es for a defer-
ment, forms are available on LOSFA’s web site, www.
osfa.la.gov, or can be mailed or e-mailed directly to 
the borrower.  Default Prevention can also assist 
borrowers with completing deferment applications 
and submitting to their lender for timely processing.  
Forbearance may also be an option to borrowers that 
don’t qualify for a deferment.  

Numerous private companies are offering programs 
that make promises to borrowers of options to keep 
their loans out of default while saving them money.  
Many of these options will ultimately wind up costing 
borrowers additional unnecessary expenses such as 
handling fees or per loan charges.  Understanding 
what their options are will assist borrowers in making 
fi nancially sound decisions.

The fi nancial consequences of defaulting on a student 
loan are severe which is why as fi nancial aid profes-
sionals we must work together to keep our students 
and borrowers informed and fi nancially literate.
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In every issue of LOSFA LOOP, we will highlight a specifi c division within the agency.  This issue we highlight:

Executive Division
All policies and procedures adopted by LOSFA have 
to be approved by the Executive Director, Melanie 
Amrhein. But she does not work alone; she is sup-
ported by the executive staff.

Executive Director

Melanie Amrhein has been with LOSFA for 10 years 
and has served as the agency’s Executive Director 
since June 18, 2007.

In her position as LOSFA’s Executive Director, she 
has fi nal say on which policies and procedures the 
agency adopts, in conjunction with the Louisiana Stu-
dent Financial Assistance Commission.

She also works closely with the Board of Regents, to 
develop ways to meet the fi nancial assistance needs 
of Louisiana students.

Amrhein wants her legacy to be that “this agency 
served students well, providing as much information 
and access as possible, in as non-bureaucratic a 
manner as possible.”

She endeavors to make certain all rules and regula-
tions are “fair and consistent” and the way to do that 
is to “surround yourself with good people.”

Amrhein gives her staff -- “from the mail room to the 
executive staff” -- credit for keeping the agency on 
track.  “I want to keep everyone involved and in-
formed,” she said.

Deputy Executive Director

Feedback from other departments is crucial to 
LOSFA’s success, Deputy Executive Director Sujuan 
Boutte said. 

“I communicate daily with program directors to make 
sure everyone understands the vision of the Executive 
Director and the Commission and that we’re translat-
ing that vision in our day-to-day functions.”

Her mantra? Be who you say you are. LOSFA says it 
is Louisiana’s fi rst choice for college access and our 
procedures and policies all must be oriented toward 

supporting that goal.

Although she ultimately decides which policies and 
procedures to bring to the Executive Director, Boutte 
relies on input from division directors, who rely on 
input from their staffs, to insure that the programs 
LOSFA offers are the best possible.

Executive Staff Offi cers

Amrhein and Boutte are supported by Executive Staff 
Offi cers Devlin Clark and Staci Morel.

Clark also functions as the LASFAC secretary, safety 
offi cer and agency yoga coordinator.  “I try to support 
the well-being of the entire agency,” she said.

“I like the fact that doing my job makes other people’s 

Executive Staff Offi cer Devlin Clark, left, provides 
administrative support for Executive Director Melanie 
Amrhein.

continued on Page 9
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GO Grant funding allocations
Students and schools need to be aware of changes to GO Grant funding for the 2009-2010 academic year.

Due to budget reductions, each school will receive a set allocation of funds. That amount is based upon the 
amount of GO Grant funds the school received the previous academic year. Schools may not request more 
money than they are allocated and have the responsibility of deciding how to award Go Grant funds to their 
students.

A review of GO Grant funds will be conducted on March 24, 2010. At that point, any money not yet awarded 
will be redistributed according to the Leveraging Educational Assistance Program (LEAP)  guidelines. 

Below is a chart outlining the allocation for each eligible institution. Please contact Bonnie Lavergne at 225-
922-0412 if you have any questions.

continued on Page 7
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continued from Page 6



For more information, contact the 
Louisiana Offi ce of Student Financial Assistance:

By Phone: 800-259-5626, Ext. 1012

By E-mail: custserv@osfa.la.gov

By Mail: P.O. Box 91202, Baton Rouge, LA 70821-9202 

Web Address: www.osfa.la.gov

For submissions, opinions or comments for LOSFA Loop, please contact
 David Roberts at droberts@osfa.la.gov. 
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jobs easier. I try to support all the agency directors 
and do it with a smile on my face.”

Morel provides administrative support to Boutte and 
additional secretarial support to Amrhein and Clark. 
 
“I enjoy working in a professional setting that offers 
assistance to students and their parents at all lev-
els of education” she said. “ As a parent, I know the 
value of having someone there to assist our children 
in reaching their educational and career goals.”

Staci Morel provides support 
for Deputy Executive Director 
Sujuan Boutte.

continued from Page 6


